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The software contains proprietary information of Provet IT; it is provided under a license 
agreement containing restrictions on use and disclosure and s also protected by copyright law. 
Reverse engineering of the software is prohibited. 
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is error-free. 
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Release Highlights 

Following are the major changes in version 339: 

SMS Text Messaging 

Using a third party SMS provider, Text messages can be sent from the client details window, 
marketing schedule, reminder schedule and appointment book. This is a two-way system that will 
record client replies and link them to the original text message sent. Encourage better client 
compliance using text. 

 Loyalty System by Analysis Group 

You can now apply loyalty schemes not only to individual products, but also to groups of 
products using analysis groups. 

 Boarding Scheduler Improvements 

There is a whole range of new features in the Boarding Scheduler including AM & PM bookings, 
individual cell name display, linked invoicing. 

 Word option for stock letters 

Stock letters, for example, after surgery care letters, can now be created and printed in Microsoft 
Word or Wordpad. You can now use any of the fonts or formatting options in Word to enhance 
the look of these documents. Includes a full merge facility. 

 Duplicate Stock Record 

Create a duplicate of a given stock record. This is really useful when you are entering similar 
records – it saves you keying in the same information or having to look up the set up of similar 
items. This should assist with greater consistency in set up of stock items – for example sales 
groups, analysis groups and fee structure. 

 Marketing Enhancements 

New searches for clients with mobile phones (to be used in connection with text messaging), 
equine and post code search. 
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 Increase and manage prices by analysis groups 

Increase the consistency in your price changes and save time when you do this by analysis group. 

 Daily Reminders on VPM Navigator 

A reminder system for you! 

 Automatic Stock Reorder Levels 

Stock reorder levels can be added automatically based on previous sales from a user defined date 
range. Save yourself time and calculations. 

 Discount Group Names 

Easily identify why discounts apply.  

 Animal Appointment Search 

Search for previous appointments from the Animal Details window. 
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Changes to the Navigation Pane 

This section describes the changes that have been made to the Navigation Pane.. 
 

Daily Reminders on VPMNavigator Pane 

Go to: Quick Access menu > VPM Navigator > Specific tab. 

Daily Reminders have been added to the Specific tab on the VPMNavigator pane. 

 

If there are daily reminders for the current date, when you double-click Daily Reminders the 
current date will be displayed as the default date in the Daily Reminder Options window: 

 

Otherwise, the Daily Reminder Options window will display the following week's date range. 
You can change this if you wish to view Daily Reminders for a different date range. 
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Changes to the Clients Module 

This section describes the changes that have been made to the Clients Module. 
 

Text messaging in VisionVPM 

Text messaging is now available in VisionVPM through a third-party service provider.  

You now have the functionality to send messages to groups of people or individual clients.  

The ability to receive text messages and automatically link to the sent text has also been included 
in this upgrade. 

There is an initial set up fee payable to the service provider and an ongoing monthly fee with the 
service provider which is fully redeemable for message credits each month. 

You can send messages from the following areas within VisionVPM: 

�  Marketing Schedule 

�  Reminder Schedule 

�  Appointment List.  

�  Client Details. 
 

Text messaging setup 

To enable text messaging in VisionVPM, you will need to complete the following steps: 

��  Complete the appropriate SMS 25 Application Form that is attached to this update email and 
fax to the service provider. 

Note: There are different application forms for New Zealand and Australia. 

��  Once confirmation has been received from the service provider you can then set up text 
messaging in VisionVPM. 

��  In VisionVPM go to Clients module > Clients menu > Email / SMS Options > SMS Setup.  

��  Enter the username and password that has been provided to you by the service provider. 
 

Creating pre-defined text messages 

Save time and ensure consistency by creating pre-defined text messages. You can select from 
these templates when sending a text message for reminders, marketing searches and 
appointments. 

To set up Reminder or Marketing messages 

��  Generate a Marketing or Reminder list in the usual way. 

��  From the Search Results window, click Merge. 

��  Select SMS Txt Message and click OK. 
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If you are merging to a reminder SMS Txt Message, select Consolidate the animal names 
and reminder information for each client, so only one text is generated for clients with 
multiple animals and reminders. 

 

��  The following window will be displayed. 

 

��  Click the Message arrow, and click Insert from the Txt Message List window. 
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��  You can then create your message using Merge Fields, example below: 

 

	�  When completed, click Save. 

To set up appointment text messages 

��  Go to: Main menu > Appointment List . 

��  Click the Information arrow and select SMS Txt Messages. 

 

��  From the Appointment Txt Messages window, click Send Txt. 

Note: You must select a day where the displayed clients contain a mobile phone number. 
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��  The following window will be displayed. 

 

��  Click the Message arrow, and click Insert from the Txt Message List window. 
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��  You can then create your message using Merge Fields, example below: 

 

	�  When completed, click Save. 
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Sending Text Messages from the Marketing or Reminde r Schedules 

��  Generate a Marketing or Reminder list in the usual way. 

��  Click Merge. 

��  Select SMS Txt Message. 

��  Click OK. 

 

��  The following window will be displayed. 
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��  You can Select an existing message or Use the following Quick Message. 

�  Selecting an existing message 
Click the Message arrow and double-click to select one of your templates created earlier. 

�  Use the following quick message. 
Type the message you wish to send. 

	�  Preview the messages. 


�  Click Send to send the messages. 

Note: Messages over 160 or more characters will be split over 2 or more texts 
 

Sending Text messages from the Appointment List 

You can send text messages to all of your appointed clients in an appointment book, or to 
individual appointments. 

Sending bulk text messages 

��  Go to: Main menu > Appointment List . 

��  Click the Information arrow and then select SMS Txt Messages. 
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��  The following window will be displayed: 

 

��  You can send text messages to clients in a single appointment book or all appointment books.  
VisionVPM will default to the currently selected appointment book. 

 

��  Select the clients to whom you wish to send a text message and click Send Txt. 

The following window will be displayed. 
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��  You can choose to select an existing message or enter a message that will be used for this text 
only. 

Select an existing message 

	�  Click the Message arrow and double-click to select a message. 

Use the following quick message. 


�  Enter the message that you wish to send. 

��  Preview the messages. 

���  Click Send to send the messages. 

Sending Individual Texts 
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��  Right-click on an appointment, and select Send Txt Message. 

 

��  The following window will be displayed. 

 

��  You can choose to select an existing message or enter a message that will be used for this text 
only. 

Select an existing message 

��  Click the Message arrow and double-click to select a message. 

Use the following quick message. 

��  Enter the message that you wish to send. 

��  Preview the messages. 
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	�  Click Send to send the messages. 
 

Sending individual client messages 

��  Go to: Clients menu > Client Details > select client. 

��  Click the Mobile Phone icon, as displayed below: 

 

��  The following window will be displayed. 

 

��  You can choose to select an existing message or enter a message that will be used for this text 
only. 

Select an existing message 

��  Click the Message arrow and double-click to select a message. 

Use the following quick message. 

��  Enter the message that you wish to send. 

	�  Preview the messages. 


�  Click Send to send the messages. 
 

Email/SMS Options 

Go to: Clients menu > Email/SMS Options. 
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This option has been renamed from Email Options and three extra options have been added. 

 

�  Open Txt Message List 

�  Check for Replies 

�  SMS Setup. 
 

Open Txt Message List 

Go to: Clients menu > Email/SMS Options > Open Txt Message List. 

This option allows you to: 

�  View all text messages that have been sent,  

�  Resend text messages  

�  Delete messages that may have been sent. 

The SMS List window, similar to the one below, will be displayed. 
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The first section displays all text messages that you have attempted to send, have successfully 
sent or have received. 

The second screen displays the text message of the selected line. 

A Message ID is assigned to each text message. When clients reply to a text message their reply 
will be linked to the original message. For example, in the screen shot below, Message ID 16 is 
Linked to ID  15. 

 

Also displayed are the following items: 

�  Client Name. 

�  Type - where the text message originated; Client Details, Appointment List, Marketing 
Schedule, Reminder Schedule. 

�  Date - The date and time the text message was sent or received. 

�  Status - Sent, Received, Not Sent, Invalid Ph Number 

To resend a message select the required line and click Resend. 

To delete a message, select the required line and click Delete. 
 

Checking for replies 

Whenever you send a text message, VisionVPM will automatically check for replies at the same 
time. If VisionVPM recognises there are replies, a message will be displayed directing you to the 
Open Txt Message List option from where you can view all received messages. 

Go to: Clients menu > Email/SMS Options > Check for replies. 
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��  VisionVPM will check for and display all text messages that have been received. 

��  When you select this option, the following message will be displayed: 

 

��  If there are no new text messages to be received, the following message will be displayed. 

 

��  Otherwise, the following messages will be displayed: 

 

��  Click OK and the SMS List window will be displayed. 

 
 

Postcode field in Marketing Schedule 

Go to: Main menu > Clients module > Clients menu > Marketing Schedule > Insert. 

A Postcode field has been added to the Client tab of the Marketing Search window. 
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This will allow you to find clients based on their postcode. 

 

 

It may be worth a trip to your local post office or the bureau of statistics to find out what the 
demographics are for each of your postcodes. 

You may also want to know where the bulk of your clients are coming from. Perhaps you can 
identify some opportunities where your client base can be improved. 
 

Exclude equine records in animal search 

Go to: Main menu > Clients module > Clients menu > Animal Details. 

An Exclude Equine check box has been added to the Animal List window. 

This will enable you to exclude Equine records when searching for an animal. 
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New animal searches in Marketing Schedule 

Go to: Main menu > Clients module > Clients menu > Marketing Schedule > Insert > Animal 
tab. 

New Animal Type selection criteria have been added to the Animal tab in the Marketing 
Search window: 
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Animal Type Description 

All VisionVPM will return results for the selected criteria on 
all animals. All is the default. 

Equine VisionVPM will return results for equine records only. 

Exclude Equine VisionVPM will return results on all animals except 
equine records. 

 

New Merge fields added to Letter 

Go to: Main menu > Clients module > Clients menu > Marketing Schedule > Insert > create 
search > Run > Letter > select letter > Edit . 

2nd Street and Postcode merge fields have been added to the Letter function in the Marketing 
Schedule. 
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Weight on Admission Record 

Go to: Main menu > Appointment List  > right-click appointment > Admit . 

An animal's weight entered on an appointment is now displayed in the Hospital Admission 
window when you admit the animal from the Appointment List. 
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The weight will also be displayed on the Form. 

 

As well as the Label. 

 
 

Balance column on Client Audit 

Go to: Main menu > Clients module > Clients menu > Client Details > select client > Activity 
> Audit . 
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A Balance column has been added to the Client Audit report.  

 

This will allow you to view a running balance of the client's financial history. 
 

Mobile phone number on clinical report 

Go to: Main menu > Clients module > Clients menu > Animal Details > select animal > 
Report > Full clinical record > Print > enter date range > select options > OK.  

The client's mobile number is now displayed on the printed clinical report. 

 
 

Inactive client line in blue 

Go to: Main menu > Clients module > Clients menu > Client Details > enter client name. 

Now, all inactive clients’ details will be displayed in blue. 
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Previously, only the client's Lastname and Code were displayed in blue. 

 

This change allows you to more easily view which clients are inactive. 
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Syndicate Members Report 

Go to: Main menu > Clients module > Clients menu > Client Details > select client > Reports 
tab > Syndicates. 

There is now a report in VisionVPM that displays all the syndicates that the selected client is a 
member of. 

 

Following is an example of the Syndicate Members report layout: 
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User Code on Invoice report 

Go to: Main menu > Clients module > Reports menu > Print Batched Invoices. 

A User Code field has been added to the Set Current Report Date window.  

 

Now, you will be able to filter the Invoice report by both Vet Code and User Code.  

Following is an example of the new report layout. 

 
 

New User field in Vet in Session 

Go to: Main Menu > Client module > Client menu > Vet in session. 

A Current User field has been added to the Vet in Session window. This is very useful where a 
staff member uses a particular computer in the clinic. 

 

The selected user will automatically populate all User fields in VisionVPM. 
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Export files use animal name 

Go to: Main menu > Client module > Client menu > Animal Details > select animal > History 
> Import / Export  > Export. 

When exporting clinical records, the output file created is now in the format of 
animal_name_clinical.odt. Previously, the file was called clinical.odt 

This will allow you to more easily recognise which file belongs to which animal. 
 

Inactive animal invoice prompt 

Go to: Main menu > Clients module > Clients menu > Animal Details > select inactive animal 
> Invoice. 

The following prompt will now be displayed when you attempt to invoice an inactive patient: 

 

If these animals are being invoiced and it is not an error, it is usually an indication that they are 
no longer inactive and should have the inactive status removed. 
 

Deceased animal invoice prompt 

Go to: Main menu > Clients module > Clients menu > Client Details > select deceased animal 
> Invoice. 

The following prompt will now be displayed when you attempt to invoice a deceased patient: 

 

There may be times where you do wish to invoice a deceased patient, for example, post-mortem 
lab results. In these circumstances, click Yes to the prompt. 
 

Drug invoice prompt 

Go to: Main menu > Client module > Client menu > Animal Details > select animal > Record 
> Drugs tab > Add drug > Save > Close. 

The following message will be displayed when the Drugs tab is closed without an invoice being 
generated. 
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This prompt is in place to ensure all drugs are invoiced. 
 

Transferred animals retain old owner information 

Go to: Main menu > Client module > Client menu > Animal Details > select animal > 
Transfer. 

There is now an option to display the previous owner's code in the animal's Notes tab when 
transferring an animal to a different client. 

. 
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The information regarding the transfer will be displayed as per the following screenshot: 

 
 

Client identified on animal activity 

Go to: Main menu > Client module > Client menu > Animal Details > select animal > Activity  
tab. 

Client Name and Client Code columns have been added to the Financial Activity  area of the 
Activity tab. When you move the horizontal scrollbar to the right, VisionVPM will display the 
client who presented the animal. 
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This is useful when animals have been transferred between owners. 

 
 

Drug label details saved 

Go to: Main menu > Clients module > Clients menu > Client Details > find client > Activity > 
select invoice > Drug. 

VisionVPM now saves the drug label description entered either through the Clinical Record or 
the Client Invoice. 

As per the screen shot below: 

��  Select the required invoice from the client's Activity  window. 

��  Click the Drug button. 

��  VisionVPM will display the previously entered label description. 
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New Client and Animal appointment search 

Go to:  

�  Clients menu > Client Details > select client > Appt arrow. 

�  Clients menu > Animal Details > select animal > Appt arrow. 

There is a new Arrow button on the Appt button in the Client Details and Animal Details 
windows.  

Clicking the Appt arrow will display the following options: 

 

Open/Make an appointment 

The Appointment List window will be displayed ready for you to create an appointment. 

Search for previous appointments 

Allows you to search for appointments for either clients or animals, depending on which details 
window is open. When you select this option, you can enter a date range to search on. 
VisionVPM will default to the current date. 
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VisionVPM will display any appointments for the selected client/animal and date range. 

 

Double-click to select the appointment and click Yes to the following message: 

 

The Appointment List window will open with the selected appointment displayed. 
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The Appointment Search option is still available by going to the More Commands menu on 
the Client Details window. 
 

User Code required for Payment of Appointment Invoi ces 

Go to: Main menu > Appointment List > select an appointment previously invoiced > 
Payment. 

Now, when you create a payment from an invoice that has been accessed from the appointment 
book, the User code will need to be entered. 

 

Previously, the User code came through from the appointment invoice.  

This added functionality is to help ensure that the correct user code is being entered when 
reception staff are receipting payments from consultation invoices. 

This only applies if you have selected Make the user field compulsory in Main menu > 
Maintenance module > Maintenance menu > System Defaults > System tab. 

Note: This does not apply to Cash Sales or Client/Animal Invoices created from the Client 
Details or Animal Details windows. 
 

Custom Field Data Deletion 

Go to: Main menu > Maintenance module > Maintenance menu > Database Maintenance > 
Client Maintenance > Clear Custom Fields. 

Clinics may choose to utilise Custom Fields for a different data set. However, the data loaded 
under the previous Custom Field remained, when the Custom Field name was changed, even 
though it may have been irrelevant. That data could only be removed on a client by client or 
animal by animal basis. 

A new routine has been added to VisionVPM to allow you to remove data from selected client, 
animal and equine custom field. 
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Now, when the Custom Field is required for a different data set, this routine can be used to clear 
any existing data from the Custom Field on the Client Details or Animal Details windows. 

 

��  Select the Custom Field. 

��  If it is an Animal Custom Field, make the required animal selections. 

�  All Animals  - will remove data from selected custom field. 

�  Equine Only - will remove selected custom field data from equine records only. 

�  All Animals excluding Equine - will remove selected custom field data from all animals 
records except equine. 

�  Selected Species - will only remove data for the selected custom field with the selected 
species. 

��  Click Clear Data. 

��  Click Close. 
 

Advice re Locked Record when Edit selected 

Go to: Main menu > Clients module > Client menu > Animal Details > select animal > History 
tab > select record. 

VisionVPM will now allow you to view selected clinical records when you have chosen to lock 
the records after a period of time. 

Previously, when an animal record that had been locked was selected, a message advising that 
the record was locked was displayed. 

Now, the message will only be displayed if the user clicks Edit . 
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This change only applies when Windows not in edit mode until activated is selected in Main 
menu > Maintenance module > Maintenance menu > System Defaults > System tab. 

The change was made as records are often accessed for viewing only and the locked message was 
delaying the process. 
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Changes to the Suppliers Module 

This section describes the changes that have been made to the Suppliers Module. 
 

Balance column on Suppliers Audit 

Go to: Main menu > Suppliers module > Suppliers menu > Supplier Details > select Supplier 
> Activity > Audit . 

A Balance column has been added to the Supplier Audit report.  

 

This will allow you to view a running balance of the supplier's financial history. 
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Changes to the Stock Module 

This section describes the changes that have been made to the Stock Module. 
 

Changes to Stock Reorder Levels 

Go to: Main menu > Stock module > Stock menu > Stock Ordering > Set Reorder Levels. 

Previous and Weekly Sales 

You can now enter a date range to view the previous sales on stock records from the Stock 
Reorder Levels window. This will assist you in setting realistic stock ordering levels.  

If you use departments you can view previous sales by department by selecting the required 
department from the Reorder Level Type list. 

Enter the required date range and click Rebuild. 

Note: You cannot enter a date range that is less than a week. 

 

VisionVPM will display the previous sales and will also calculate and display the weekly sales 
figures based on the stock item's sales in the selected date range. You can now easily see how 
much of a product you are selling on a weekly basis. 

 

Automatic Levels 

There is also a new Automatic Level/Qty button on the Stock Reorder Levels window. This 
enables you to set reorder levels based on the weekly sales on stock items. 

��  Select the items that you wish to calculate automatic levels and quantities for. 

��  Click the Automatic Level/Qty button 

The Automatic Reorder Calculation window is displayed.  
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��  Enter the amounts to multiply the reorder level and reorder quantities by the weekly sales. In 
the example below, the reorder level will be set as the same amount as the weekly sales as 
1.00 has been entered and the reorder qty will be set as 1 1/2 times the weekly sales. 

��  Click Update. 

 

To update seasonal levels you must select a seasonal levels Reorder Level Type, shown below. 
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��  Enter a start and end month.  

This can either be the name of the month, for example, February or its corresponding number, 
2. 

��  Click Update to save the changes. 

Note; If you do not select any stock records in the window, VisionVPM assumes that you want to 
change all stock records and selects all stock records automatically. 

If you do not enter any figures in the reorder level or reorder qty fields, VisionVPM assumes that 
you wish to REMOVE all existing reorder levels and quantities. The following message will be 
displayed: 

 

��  Click Yes only if you want to clear all reorder levels from the selected lines, otherwise click 
No. 

Find Button added to Set Reorder Levels 

Go to: Main menu > Stock module > Stock menu > Stock Ordering > Set Reorder Levels. 

A Find button has been added to the Set Reorder Level window. When you click the Find 
button, you are able to search and select a stock item. 

 

Functionality change for Edit button 

Go to: Main menu > Stock module > Stock menu > Stock Ordering > Set Reorder Levels. 

Now, when you click Edit VisionVPM will maintain the row that you were previously editing. 

In the previous version VisionVPM positioned the cursor at the top of the list regardless of which 
stock item you were editing. 

Duplicate Stock Record 
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Go to: Main menu > Stock module > Stock menu > Stock Details > select stock item > More 
Commands > Create Duplicate Stock Record. 

 

An option to duplicate a stock record has been added. Often, new stock items may resemble an 
existing stock item quite closely. Using a duplicate stock item to insert a new stock item allows 
the settings of an existing item to be duplicated so that only the information that is different, for 
example, product code, description, prices, need to be changed.  

For example, a different pack size of a food product you already stock could be loaded from a 
duplicated stock item of a similar pack size. The duplicate stock code is created with a different 
code to the code of the existing stock item. This should be changed to suit the new stock item. 

This change facilitates consistency of setup between similar stock items and will save you time 
checking the sales and analysis groups the new stock item should be allocated. 

 

The new stock record will be created with a new stock code. The following fields will be 
populated fields with information from the existing stock item: 

Product Description Sales Group and 
Description 

Purchase Groups and 
Description 

Preferred Supplier Last Supplier Pack Size 

Pack Cost Markup % Unit Price 

Incl GST Reorder Qty Reorder Level  

Reorder Code Unit of Sale Dispense Fee 

Dose Rate Letter Code Message 

Location Generic Name Notes 

Analysis Group Options Label Warning 

Invoice Prompt Discounts  
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Resulting duplicated stock item: 

 
 

Loyalty program on analysis groups 

Go to: Main menu> Stock module > Stock menu > Analysis Groups. 

You can now attach a loyalty program to an analysis group. This will allow you to sell a group of 
items, for example, tins of cat/dog food, and allow the loyalty scheme to accumulate for the total 
of the items sold in that analysis group. 

A Loyalty Threshold column and Free Qty column have been added to the Analysis Group List 
window: 
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To alter the loyalty details, double-click the required analysis group and enter the Qty Threshold 
(how much a client must purchase before they are eligible for free product) and also the Free 
Qty amount (how much free product will they receive once the threshold has been passed). 

 

You can also add a client marker to the loyalty scheme. This will mean that only clients who 
have this marker attached will be eligible to participate in the loyalty scheme for this analysis 
group. 

You can continue to run the loyalty scheme on your existing stock records, however, please note 
the following: 

��  If a stock record has a loyalty scheme set up on the stock item itself VisionVPM will NOT 
look at any loyalty groups associated with analysis groups.  

��  If a stock record has more than one analysis group that has a loyalty threshold then the first 
qualifying group found will be used 

Quantity threshold surpassed 

When a client reaches the quantity threshold set on an analysis group, you can choose which 
stock item from the analysis group the client will receive as the free item. 

Double-click to select the item or click  to close the screen. 
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Client's loyalty opening balances 

Go to: Main menu > Client module > Clients menu > Client Details > select client > More 
Commands > Change Loyalty Balances. 

The Loyalty Scheme Qty Purchased window has been modified to allow opening balances to be 
entered for Analysis Groups as well as normal Stock Items. 

 

You can use this window if you wish to take the current balance on individual stock items, total 
them up and enter them on an analysis group. 
 

Reorder Quantity default changed 

Go to: Main menu > Stock module > Stock menu > Stock Ordering > Stock Reorder. 
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VisionVPM has been changed to default the stock reorder options to Standard Reorder Qty 
instead of Maximum Reorder Qty. This was changed because the majority of clients process 
automatic stock reorders using a standard reorder quantity. 

  

If you wish to reorder the maximum quantity, please select Maximum Reorder Qty. The 
Maximum Reorder Qty is calculated as the difference between the Stock Onhand amount and 
the Reorder Level plus the Reorder Quantity. 
 

User field on Stock Transfers window 

Go to: Main menu > Stock module > Stock menu > Stock Transfer. 

A User field has been added to the Stock Transfer window. 
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If you have selected the Make the user field compulsory check box in Main menu > 
Maintenance module > Maintenance menu > System Default you will be prompted to add a 
user code if you save the transfer without adding a User. 
 

Supplier codes in Excel spreadsheet 

Go to: Main menu > Stock module > Reports menu > Stock List > select option > click OK > 
Excel. 

The Preferred Supplier and the Last Supplier codes have been added to the Excel spreadsheet. 
See following example. 

 

This will allow you to more easily view the supplier codes for your stock items. 
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Supplier's phone number added to order form 

Go to:  

�  Stock menu > Stock Ordering > Stock Reorder > select supplier > OK > Save 

OR 

�  Stock menu > Stock Ordering > Goods on Order > add stock record > select stock record > 
Print Order . 

The supplier's phone number will now be displayed on orders. 

 
 

Printing e-Order Price Updates 

Go to: Main menu > Stock module > Stock menu > Esend Options > Provet > Update Prices. 

A Print  button is now available from the Provet Price Update window making it quick and easy 
to keep a hard copy of any price changes or prices that you have elected to update. 

 

Following, is an example of the new report. 
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Lines on Stock List 

Go to: Main menu > Stock module > Stock menu > Stock taking > Stock Taking Options > 
Print the stock report > OK. 

To make it easier to identify which quantity relates to which product, lines have been added to 
the Actual Stock column on this report. 

 
 

Discount Names 

Go to: Main menu > Stock module > Stock menu > Discounts Groups > Insert. 
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Discounts can now be named, making it easier for staff to identify the relevant discounts when 
prompted. 

When invoicing a client with an appropriate marker for a discounted product, the following 
prompt will be displayed when Discount prompt when invoicing is selected in the above 
window. 

  

Click Yes. 

A Discount Type column has been added to the Client Stock Discount window as per the screen 
shot below: 

 
 

Word Option for Stock Letters 

Go to: Stock module > Stock menu > Stock Details > select stock item > Letters > Insert or 
Edit . 

There is now an option to use a Word document or a Wordpad document for generating stock 
letters. This allows more formatting options and additional choice of fonts. 

Where Wordpad has been selected for documents in Maintenance > Computer Defaults, the 
Use a Wordpad document option will be displayed: 
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Otherwise, the Use a Word document option will be displayed: 

 

When Use a Word document is selected, a Word document can be located or modified using the 
File Name field and buttons at the bottom of the window. The Wordpad option works in a 
similar way. 

To create a new letter 

��  From the Stock Letter window, select Use a Word document or Use a Wordpad document. 
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��  Click New Letter. 

 

��  Type a name for the letter and click OK. 

��  When the Word or Wordpad opens, type the required text and select available merge fields as 
required. 

��  Save the document when completed. 

To convert an existing stock letter to Word or Wordpad 

��  From the Stock Letter window, copy the existing stock letter by highlighting the entire letter 
and clicking CTRL+C. 

��  Select Use a Word document or Use a Wordpad document. 

��  Click New Letter at the bottom of the window. 

��  Enter the name of the new document and click OK. 

��  Paste [CTRL+V ] your existing stock letter into the new Word or Wordpad document. 

Note: You will be required to re-insert the merge fields within the document. 

Save your document and it will then become available for selection in the File Name list. 

��  Click the File Name arrow and select the new document. 

	�  Click Save. 

To modify an existing letter 

��  Select Use a Word document or Use a Wordpad document. 

��  Click the File name arrow and select the required document. 

��  Click Modify Letter.  

The letter will be opened in Word or Wordpad for editing. 

To view existing Word or Wordpad stock letters 

��  Select Use a Word document or Use a Wordpad document. 

��  Click Browse Folder. 

��  Your stock letters will be displayed. 
 
 
 

Suppliers Product Code on Goods on Order 

Go to:  
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�  Main menu > Stock module > Stock menu > Stock Ordering > Stock Reorder > select 
supplier > Print  

OR 

�  Main menu > Stock module > Stock menu > Stock Ordering > Goods on Order > Print 
Order. 

When an order is printed, VisionVPM will now display the Suppliers Product Code if one 
exists. 

The Suppliers Product Code can be viewed by going to the Stock module > Stock menu > Stock 
Details > select stock item > Supplier. 

 

 

If there is no stock code attached to the supplier, VisionVPM will print the stock Reorder Code 
on the Stock Details window as in previous versions. 
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Zeroing Stock display 

Go to: Main menu > Stock module > Stock menu > Stock Details > select stock item > 
Activity . 

The Stock Adjustment description has been changed when you have zeroed your stock. 
VisionVPM now displays the following words: Zeroing stock for stock_description. This 
change will help to clarify the difference between the zeroing transaction and the transaction you 
enter when inserting the stock on hand quantity.  

Previously the description was the stock code. In the example below, this would have been 
CAFL. 

 

This change only affects clinics that are not using departments. 
 

New Prompt to Refresh Stock List 

Go to: Main menu > Stock module > Reports Menu > Stock List > Analysis Group > select 
Analysis Group > select item(s) > Remove Analysis Group. 
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After stock items are removed from an Analysis Group, the following message will be displayed: 

 

If Yes is selected, the list will be refreshed and the selected items will not be displayed. 

If No is selected, the list will remain as it was before the items were removed. 
 

New Backorder calculation 

Go to: Main menu > Stock module > Stock menu > Stock Ordering > Set Reorder Levels. 

VisionVPM now calculates the backorder quantity per department when running an automatic 
stock reorder. This means backorders for other departments will no longer affect the ordering 
levels of the department you are ordering for. 

Go to: Main menu > Stock module > Stock menu > Stock Details > select Stock Item > 
Department. 

A Backorder column has been added to the Department Balances window, from where you can 
view quantities on backorder for all departments. 

 

The Backorder Qty amount on the Stock Details window will be the total of all departments' 
backorder quantities. 

 

However, if you have selected the Display the department onhand on the stock details 
window check box in Main menu > Maintenance module > Maintenance menu > System 
Defaults > Stock tab, only the default department's Backorder Qty will be displayed.  

In the example below, the default department entered in Main menu > Maintenance module > 
Maintenance menu > Computer Defaults is 1. 
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Provet Product List 

Go to: Main menu > Stock module > Stock menu > eSend Options > Provet > Send Provet 
Products to Excel. 

There is a new option to create an Excel spreadsheet for Provet products. The following message 
will be displayed: 

 

Select Yes to include all Provet products Select No for only those with a Provet code. 

The following fields are displayed: 

�  Sequence number  

�  Stock Code 

�  Description 

�  Sales Group 

�  Item Cost 

�  Pack Size 

�  Pack Cost 

�  Markup  

�  Sale Exc GST 

�  Sales Inc GST 

�  Provet Code 

�  Provet List Price  

�  Provet Last Price 

�  Last Purchase 

�  Discontinued - will show a 1 if product is discontinued and a 0 if not. 
 

New Text Scanned Column 

Go to: Main menu > Stock module > Stock menu > Stock Taking > Hand Held Scanner 
Options > View Records 
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A Text Scanned column has been added to the Scanned Products window. Scroll to the right to 
view this column. 

 

The information that was scanned in will be displayed in this column, for example, the 
VisionVPM stock sequence number (for non-Provet codes), e-Order Barcode or Provet Code. 
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Changes to the Payroll Module 

This section describes the changes that have been made to the Payroll Module. 

Note: The Payroll Module is only available in New Zealand. 
 

Pay calculation changes 

The following changes have been made to tax calculations when performing a pay run. They 
apply for pay periods ending on or after 1 April 2009: 

�  The maximum rate for ACC earners' levy has increased from $102,922 to $106,473. 

�  Earners’ levy increase to 0.017 ($1.70 per $100.00) 

�  The student loan threshold increases from $17,784 to $19,084 

�  The following table details the tax rate changes. 

Tax Rate From 1st April 2009 

38% Earnings above $70,001 per year. 

33% Earnings between $48,001 and $70,000 per 
year. 

21% Earnings between $14,001 and $48,000 per 
year. 

12.5% On first $14,000 of earnings. 
 

New Tax Code 

There is a new tax code from 1 April 2009. ME & ME SL - Independent Earner Tax Credit 
(IETC) Code. 

 From 1st April 2009 this tax code provides $10 a week rebate if the employee's annual income is 
between $24,000 and $44,000. The following conditions apply: 

�  Employee must be a NZ resident for tax purposes. 

�  Employee must not be receiving benefit or NZ Super. 

�  Employee must not be receiving Student Allowance. 

�  Neither employee nor partner can be receiving Working for Families Tax Credits. 
 

KiwiSaver changes 

Employer contribution 
�  From 1st April 2009 the compulsory employer contribution increases from 1% to 2%. 
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�  You can change the employer contributions that are currently set at 1% to 2% by running Set 
2% Employer KiwiSaver Contribution in Maintenance > Database Maintenance > 
Payroll Maintenance. 

Employee Contributions 
�  From 1st April 2009 the minimum employee contribution becomes 2%. 

�  All new employees enrolled from 1st April 2009 will be set to the minimum of 2% 
contribution.  

 
 

Employer option to continue contributions during co ntribution 
holiday 

Go to: Main menu > Payroll module > Payroll menu > Employee Records > select employee > 
KiwiSaver 

There are new options on the KiwiSaver Details window for each employee.  

 

 If the employee is taking a contribution holiday there is now an option for the employer to 
continue with their contributions. 
 

Employer Tax Credit 

The $20 a week employer tax credit introduced on 1st April 2008 ends on 31st March 2009. This 
means from 1st April 2009 employers will carry the full cost of employer contributions. 

When you are creating the Cashbook Payment for the Tax Department you will need to include 
the KiwiSaver employer contribution. Example below: 
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5- �

�

�

The Employer KiwiSaver contribution is displayed on the Employee Pay Schedule from Payroll 
module > Reports menu > Employee Pay Schedule. 

 
 

Company IRD No. in Payroll accepts 9 digits 

Go to: Main menu > Payroll module > Payroll Menu > Company Details > select company > 
Company IRD No.  
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VisionVPM now accepts nine digit IRD numbers in the Company IRD No field. 
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Changes to the Maintenance Module 

This section describes the changes that have been made to the Maintenance Module. 
 

New Payroll file name field 

Go to: Main menu > Maintenance module >Maintenance menu > Codes & Descriptions > 
Auto Banking SetUp. 

A Payroll Output file name field has been added to the Bank Setup window which will allow 
you to enter a separate file name and path for your payroll processing. 

 

Now, you will be able to keep your payroll payments and supplier payments separate if you are 
using VisionVPM for processing both your supplier payments and payroll payments. 

Previously, the autobanking file was overwritten each time you either ran the Supplier Payment 
Run or a Pay Run.  
 

Output file names increased in size 

Go to: Main menu > Maintenance module > Maintenance menu > Codes and Descriptions > 
Autobanking Setup. 
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The length of the Default Output file name and the Payroll Output file name has increased 
from 60 characters to 100 characters. 

This allows you to enter a longer path name for where your autobanking file is located. 

 
 

Add Salary Sacrifice item 

Go to: Maintenance module > Maintenance menu > Payroll Maintenance > Add Salary 
Sacrifice Item. 

There is a new routine to correct out of balance transactions previously created for Salary 
Sacrifice. 

Click Yes to the following message. 

 

VisionVPM will correct all out of balance salary sacrifice transactions. 
 



53�

�

�

Appointment Settings security 

Go to: Main menu > Maintenance module > Maintenance menu > User Access > select user > 
Set Access. 

The User Access option is only available if:  

�  the password system is enabled, and 

�  you are logged on as the Administrator.  

An Adjust Appointment Settings option has been added to the User Access window. This 
allows the administrator to place restrictions on who can change appointment book settings. 

 

The new appointment settings security relates only to the setup of the appointment book, not to 
making appointments. 

If the selected user requires access to the appointment book settings, select Adjust appointment 
Settings. 

On updating, all users will be denied access to Adjust Appointment Settings and the 
Appointment Settings button will be disabled. 

Go to: Main menu > Appointment List  > Settings. 
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Disable client second address field 

Go to: Main menu > Maintenance module > Maintenance menu > System Defaults > Client 
tab > Disable the client 2nd street address field. 

 

There is a new option to disable entry of information in the second address field on the Client 
Details window.  

Some clinics have no requirement for the second address field and found that its presence was 
causing address data to be entered inconsistently. 

Go to: Main menu > Client module > Client menu > Client Details > Insert. 

 

The second address field continues to be displayed when the above option is selected.  

Pressing TAB will bypass the field and the cursor cannot be placed in the field, therefore, 
information cannot be typed into it. 

Any information previously entered into this field will be displayed. 
 

Stock price increase changes 

Go to: Main menu > Maintenance module > Maintenance menu > Database Maintenance > 
Stock Maintenance > Increase Stock Prices. 

There are new options on the Price Increase window: 

Use a set markup percentage 
�  You can select to set a markup on your stock records by entering a markup percentage in the 

New Markup Amount field. 

�  You must select a Sales Group or Analysis Group when selecting this option. 
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Analysis Group 
�  Prices and markups can now be increased for a selected Analysis Group. 

 

 
 

Increase Professional Fees 

Go to: Main menu > Maintenance module > Maintenance menu > DataBase Maintenance > 
Stock Maintenance > Increase Professional fees. 

Price increases can now be applied to fees selected by Analysis Group. 
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Default dates in Clinical Records 

Go to: Main menu > Maintenance module > Maintenance menu > System Defaults > Client 
tab > Other Settings. 

 

A Use the appointment date/time on the clinical record option has been added to System 
Defaults.  

Previously, when a clinical record was created through the appointment book, VisionVPM 
entered the system date on the record. This caused problems for some vets when they created 
clinical records after the date of the appointment. 

When this option is selected, VisionVPM will now enter the current date on all clinical records 
and subsequent invoices created after the appointment date. 
 

Prompt for Vet's Code 

Go to: Main menu > Maintenance module > Maintenance menu > System Defaults > Client 
tab > Other Settings 

A new option to prompt for vet's code on invoices and clinical records is now available  

 

When an invoice or clinical record is opened, the following prompt will be displayed: 

 
 

Word Option for Stock Letters 

Go to: Main menu > Maintenance module > Maintenance menu > Codes and Descriptions > 
Stock Letters > Insert or Edit.  
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There is now an option to use a Word document or a Wordpad document for generating stock 
letters. This allows more formatting options and additional choice of fonts. 

Where Wordpad has been selected for documents in Maintenance > Computer Defaults, the 
Use a Wordpad document option will be displayed: 

 

Otherwise, the Use a Word document option will be displayed: 

 

When Use a Word document is selected, a Word document can be located or modified using the 
File Name field and buttons at the bottom of the window. The Wordpad option works in a 
similar way. 

To create a new letter 

��  From the Stock Letter window, select Use a Word document or Use a Wordpad document. 

��  Click New Letter. 
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��  Type a name for the letter and click OK. 

��  When the Word or Wordfile opens, type the required text and select available merge fields as 
required. 

��  Save the document when completed. 

To convert an existing stock letter to Word or Wordpad 

��  From the Stock Letter window, copy the existing stock letter by highlighting the entire letter 
and clicking CTRL+C. 

��  Select Use a Word document or Use a Wordpad document. 

��  Click New Letter at the bottom of the window. 

��  Enter the name of the new document and click OK. 

��  Paste (CTRL+V) your existing stock letter into the new Word or Wordpad document. 

Note: You will be required to re-insert the merge fields within the document. 

Save your document and it will then become available for selection in the File Name list. 

��  Click the File Name arrow and select the new document. 

	�  Click Save. 

To modify an existing letter 

��  Select Use a Word document or Use a Wordpad document. 

��  Click the File name arrow and select the required document. 

��  Click Modify Letter.  

The letter will be opened in Word or Wordpad for editing. 

To view existing Word or Wordpad stock letters 

��  Select Use a Word document or Use a Wordpad document. 

��  Click Browse Folder. 

Your stock letters will be displayed. 
 

User Security for Invoice deletion 

Go to: Main menu > Maintenance module > Maintenance menu > User Access > select User > 
Edit > Set Access. 

The User Access option is only available if:  

�  the password system is enabled, and 
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�  you are logged on as the Administrator.  

A Delete Client Invoices option has been added to the User Access window. 

When enabled, the user will have access to deleting client invoices from the client module. 

 

The default for this update is for the option to be enabled. 
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Changes to the Boarding Scheduler 

Go to: Main menu > Boarding Scheduler. 

There has been a major overhaul of the Boarding Scheduler functionality in this upgrade. 

The major changes are listed below: 

��  The Setup screen has new fields and options listed, including colours for invoicing and cell 
text. 

��  The Boarding Scheduler can display different options in each cell. 

��  You can hide the Suite Header if you don't want these displayed. 

��  You can maximise the Scheduler and set it to maximise automatically on opening. 

��  You can choose to use AM and PM bookings, allowing you to book half days. 

��  You can specify the width of the cells. 

	�  You can specify up to the maximum of 30 days to display on the scheduler 


�  You can specify charging options including using a set stock item or selecting from an 
analysis group. 

��  You can invoice and receipt from the Boarding Scheduler. 

Following is a screenshot of the new Boarding Scheduler window, displaying both the patient's 
name and client's last name for each booking. 

 
 

Boarding Suite Options 
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Go to: Main menu > Boarding Scheduler > Setup. 

If you use usernames and passwords, on updating, you will need to log in as the Administrator to 
access Setup. 

You can enable Setup access for users by selecting the Boarding Scheduler Setup check box in 
Maintenance > Users Access > edit user name. 
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Following is a screen shot of the new Boarding Suite Options window. 

 

��  User defined Colours  

You can choose colour options for the following items: 

�  Current Field Background  

�  Free Suite 

�  Tentative Booked Suite 

�  Confirmed Suite 

�  Arrived 

�  Out of use Suite 

�  Current Field Text 

�  Suite Header 

�  Suite Header Text 

�  Cell Text 

�  In Hospital 

�  Invoiced 

��  Boarding Display Options 

For each cell you can choose to show: 

�  No information 

�  Patient's name 

�  Patient and Client's last name 
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You can choose to display or not to display the suite header row. 

If you wish to display the Boarding Scheduler window maximised, click the Maximise the 
boarding scheduler upon opening check box. 

To be able to book half days, click Use AM and PM bookings. We would recommend that 
once you have chosen which format you are using, that is, AM/PM bookings or not, that this 
setting is not changed. This is to avoid "losing" bookings that you cannot see if you move 
from using AM/PM bookings to not using them. 

You can choose the column width. The default is 100. 

Select the number of days that you wish to display by entering the number in the Days to 
display check box. The maximum number of days you can display is 30. 

��  Charging Options 

For invoicing you can enter an analysis group from where you can select a stock item at the 
time of creating a new booking or you can enter a set stock item that you will always charge 
for boarding. 

If you have entered a stock code, this item will automatically be displayed when you create a 
new booking. Please refer to the screen shot below: 

 
If you do not want to use this code, click the Chargeable Stock Code arrow to display the 
stock items in the analysis group that you have entered on the Boarding Suite Options 
window. 

If you have not entered an analysis group on the Boarding Suite Options window, you can 
select any stock item to charge for this booking. 
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Invoicing 

Go to: Main menu > Boarding Scheduler > select booking > Invoice. 

VisionVPM will automatically calculate the number of days the booking is for and display this 
amount on the Invoice.  

If you have selected a stock item when creating a booking, VisionVPM will automatically 
populate the invoice with this stock item.  

In the following example, the patient was booked in for a morning and the stock code 
BOARDING was entered for charging. 

 

Therefore, VisionVPM generated the following invoice with the stock code BOARDING and 
quantity of .5, representing a half day booking. 
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Once you have saved the invoice, VisionVPM will display the invoiced amount in the Selection 
Details area of the Boarding Scheduler, as shown below: 
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Changes to the Appointment List 

This section describes the changes that have been made to the Appointment List . 
 

Animal Breed on Appointment List 

Go to: Main menu > Appointment List > Setup > Appointment Settings. 

A Show Animal Breed check box has been added to the Appointment Options window. 

 

When selected, VisionVPM will display the animal's breed in the appointment timeslot. 

If you enable this option, in order to see all of the selected Appointment Cell Options, you may 
need to increase the Height setting. In the screen shot above, the Height has been changed to 70. 

You will have to change the settings for each workstation, if you wish everyone to see these 
changes. 

Note: This option is only available for the Multi-Column Appointment Book. 
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Additional Extra Notes Field 

Go to: 

�  Main menu > Appointment List  > select time > Animal button  

OR 

�  Main menu > Client module > Client menu > Animal Details > select animal > Appt 
button. 

There is now a 150 character Extra Notes field on this window, the contents of which will be 
inserted into the appointment book. This allows notes on each animal to be entered in the 
appointment book. 
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Resolved Issues 

The following issues have been resolved in this build: 

Clients Module 

�  Sorting Invoice Lists. 

�  Close period ignored on Copy Invoice. 

�  Inability to display large volume of emails. 

�  Inability to view entire printed invoice. 

General Ledger Module 

�  Incorrect amounts on Monthly Profit & Loss Report 

�  Deleting reconciled entries. 

�  Leap Year issue in Financial Reports. 

�  Salary Sacrifice in General Ledger. 

Suppliers Module 

�  Provet supplier price list updating correctly. 

�  Supplier Purchase Analysis report 

Stock Module 

�  Stock List buttons available. 

�  Stock Taking variance prompt corrected. 

Payroll Module 

�  KiwiSaver transaction removed. 
 

Clients Module 

Sorting Invoice Lists 

Go to: Main menu > Clients module > Clients menu > Invoice List. 

The Invoice List can now be sorted by date order by clicking the Date column. 
 

Close period ignored on Copy Invoice 

Go to: Clients module > Clients menu > Client Details >select client > Activity > select invoice 
> Copy. 

Previously, when copying a client invoice, VisionVPM allowed you to enter a date that was 
before the Debtors Close Period date set in Maintenance menu > Close Period. 

Now, VisionVPM will display the following message when you attempt to create an invoice 
prior to the Debtors Close Period date. 
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Inability to display large volume of emails 

Go to: Clients module > Clients menu > Email/SMS Options > Open Email Mailbox. 

VisionVPM Mail was unable to display large volumes of emails, where clinics emailed more 
than 1,000 records simultaneously. 

Now, VisionVPM will display 250 emails at a time with the option to view further emails. In the 
example below, 784 emails were sent and the current view is the first 250. 

 

You can also filter the view on the following types by clicking the All arrow: 

�  All 

�  Pending 

�  Sent. 

 
 

Inability to view entire printed invoice 

Go to: Main menu > Client module > Client menu > Client details > select client > Activity > 
select Invoice. 

Previously, entries on printed invoices could not be viewed. 

A scroll bar has been added in order that all lines can be viewed on a printed invoice that 
includes more lines than can be viewed in the window. 
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General Ledger Module 

Incorrect amounts on Monthly Profit & Loss report 

Go to: Main menu > General Ledger module > Reports menu > Monthly Profit and Loss. 

VisionVPM displayed the incorrect amount in the Monthly Profit and Loss report when you had 
selected to Subtotal Header Accounts Only. If there was no activity for the selected period on 
the Header account VisionVPM was displayed the Subtotal accounts. 

Now, VisionVPM will correctly display the amounts in the Header account on this report. 
 

Deleting reconciled entries 

Go to: Main menu > Maintenance module > Maintenance menu > Database Maintenance > 
Check Transactions > Daily Audit  > enter date range. 

VisionVPM was allowing you to delete entries that had been reconciled on a bank statement. 

Now, you will not be able to delete a reconciled entry.  

If you attempt to delete the entry a message, similar to below, will be displayed: 
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Leap Year issue in Financial Reports 

Go to: Main menu > General Ledger module > Reports menu > Financial Reports. 

When running the Profit and Loss Report and the Balance Sheet for the period 1 Feb 09 to 28 
Feb 09 VisionVPM was not recognising transactions entered on 29 Feb 08 and therefore 
excluded these figures from Last Year figures on the reports. 

VisionVPM now correctly displays Last Year figures when printing both the Profit and Loss 
Report and the Balance Sheet for 1 Feb 09 to 28 Feb 09.  
 

Salary Sacrifice in General Ledger 

Salary sacrifice payments in the previous version were not linked to the general ledger, therefore, 
these payments were creating out of balance transactions. Salary Sacrifice payments can now be 
automatically linked to the appropriate General Ledger account. 

Go to: Main menu > General Ledger module > General Ledger menu > Chart of Accounts > 
Insert. 

Create a General Ledger code and account for salary sacrifice: 

�  Current Liability 

�  Zero-rated for GST. 

Go to: Main menu > Payroll module > Payroll menu > Company Details > select Company. 
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A Salary Sacrifice Ac field has been added to the Company Payroll window. 

��  Click the Salary Sacrifice Ac arrow to select the salary sacrifice account. 

��  Click Save. 

Salary sacrifice payments will now be automatically linked to the general ledger. 

Add Salary Sacrifice Item 

There is a new routine to correct out of balance transactions previously created for Salary 
Sacrifice. 

Go to: Maintenance module > Maintenance menu > Payroll Maintenance > Add Salary 
Sacrifice Item. 

Click Yes to the following message. 

 

VisionVPM will correct all out of balance salary sacrifice transactions. 
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Suppliers Module 

Provet supplier price list updating correctly 

Go to: Main menu > Stock module > Stock menu > E-send options > Provet > Product 
Update. 

Previously, the supplier price was being updated with the last cost amount.  

Now, the Suppliers List Price gets updated correctly with the latest Provet e-Order catalogue 
List Price when running this routine. The invoice amount is entered in the Last Purchase Price 
field. 

Go to: Main menu > Stock module > Stock menu > Stock Details > select stock item > 
Supplier. 

 

The Pack Cost field has been renamed Suppliers List Price. 
 

Supplier Purchase Analysis report 

Go to: Main menu > Suppliers module > Reports menu > Supplier Purchase Analysis. 

VisionVPM displayed the incorrect quantity amount when this report was sent to screen. 

This only occurred when you had selected the Show Stock Items check box. 
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As the quantity purchased is displayed in packs, for clarity the word (Packs) has been added to 
the report header name for both the printed version and the spreadsheet went sent to Excel. 

 
 

Stock Module 

Stock List buttons available 

Go to: Main menu > Stock module > Reports menu > Stock List > Analysis Group > Cancel. 

Previously, when the selection of analysis groups was cancelled, the OK and Cancel buttons on 
the Stock Selection window were disabled.  

Now, these buttons are enabled and can be selected. 
 

Stock Taking variance prompt corrected 

Go to: Main menu > Stock module > Stock menu > Stock Taking > Edit the Stocktake. 
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VisionVPM was incorrectly calculating and displaying the stock variance if Use Average Cost 
for Stock Valuations was selected in Maintenance menu > System Defaults > Stock tab. The 
calculation displayed used the current cost to calculate the Stock Valuation instead of the average 
cost. 

The calculation displayed on the prompt now uses the average cost when Use Average Cost for 
Stock Valuations has been selected. 

 
 

Payroll Module 

KiwiSaver transaction removed 

Go to: Main menu > Payroll module > Payroll menu > Employee Records > select employee > 
Activity > enter date range > select line > make changes > OK.  

VisionVPM was removing the KiwiSaver line when you edited an employee's previous pay 
transaction. 

Now, the employee's pay transaction is saved correctly after editing it. 
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Four small changes have been incorporated in the 339.01 release in addition to several issues that 
have been resolved. 
 

Changes 

Preferred Supplier Column added to Stock Ordering 

Go to Main Menu > Stock module > Stock menu > Stock Ordering > Stock Reorder  

An additional column for preferred supplier has been added to the Stock Reorder List.  Scroll to 
the right to view this column. 

 
 

GL Codes for Sales and Income available from Invoic e 

Go to Main menu > Client module > Client menu > Select Client > Invoice > GL Code list 
arrow 
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Previously the GL codes available from the list arrow were Sales codes and Expense codes.  
This has been changed so that the codes now available from the GL list arrow are Sales and 
Income codes. 

 
 

Proxy Server Option for SMS 
Go to Main  menu > Clients module > Clients menu > Email / SMS Options > SMS Setup.  

�

There is now a check box for clinics using a proxy server for their internet connections. 

Eleven Digit Mobile Numbers now catered for 

Go to Main menu > Clients module > Clients menu > Client Details > Select client > Click 
Mobile icon > Send 

Previously only mobile numbers with up to ten digits could be used.   

SMSTXT will now send text messages to 11 digit mobile phones. 
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Resolved Issues v339.01 

The following issues have been resolved in this build: 

Clients Module 

�  Discount quantity displaying incorrectly.   

�  Animal reminders not merging. 

Stock Module 

�  Tick not retained in stock take if no change. 

�  Stock variance by clinic incorrect. 

�  Dept window not displaying correct. 

General Ledger Module 

�  GST report not defaulting to Company setting. 

Maintenance Module 

�  Duplicate message codes. 

�  Reminders attached to clinical descriptions not removed. 

Payroll Module 

�  Extra emolument option incorrectly displayed. 

 
 

Clients Module 

Discount Quantity Displaying Incorrectly. 

Go to Main menu > Client module > Client menu > Select Client > Invoice > Select a 
discounted stock item. 

When the following had been selected: 

�  Add a single discount item per invoice in Main Menu > Maintenance Module > 
Maintenance menu > System Defaults > Stock tab 

�  Sales price minus discount percentage discount for a discount group 

The Qty on the Client Stock Discount window was replicating the quantity value of the last 
stock item entry in the invoice.   

This has now been corrected and the Qty on the Client Stock Discount window will now appear 
as 1.  
 

Animal Reminders not Merging 
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Go to Main menu > Client module > Client menu > Select client > More Commands > 
Transfer Info  

Previously when transferring information from one client to another (for example merging two 
instances of a single client), the animal reminders were not crossing over to the new client.  This 
has been fixed so that the reminders are still attached to the animal under the new client. 

  
 

Stock Module 

Tick not Retained in Stock Take if No Change 

Go to Main menu > Stock module > Stock menu > Stock Taking > Stock Taking Options > 
Edit Stock List  

Previously the stock take list was not holding the tick when a stock item had been edited but no 
change had been made to the Onhand quantity prior to the stock take being saved. 

The tick is now retained when the item is edited on the stock take list and no change is made to 
the Onhand quantity. 
 

Stock Variance Report by Clinic Incorrect 

Go to Main menu > Stock module > Reports > Stock Variance Report 

Previously if the Stock Variance Report was run by Clinic for a clinic that had multiple 
departments, the grouping by departments was incorrect so the Qty on hand was not calculated 
correctly.   The amount of the variance was correct.  

The Stock Variance Report run by Dept was correct. 

The Stock Variance Report by Clinic has now been corrected. 

  
 

Dept Window not Displaying Correct Stock on Hand 

Go to Main menu > Stock module > Stock menu > Stock Details > Select stock item  

Previously the Dept window did not display the correct stock on hand amount in some cases.  
This was a rounding issue and has now been resolved by changing from 2dp to 3dp. 

When version 339.01 is installed a routine will automatically correct any previously incorrect 
quantities. 
 

General Ledger Module 

GST Report not Defaulting to Company Setting 
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Go to Main menu > General Ledger Module > Reports > Financial Reports > GST 

Previously when the GST Report was selected, the type of report (Invoice or Payment basis) 
did not default to the setting in Company Information. 

The Invoice or Payment option now defaults to the setting selected in Company Information. 

Maintenance Module 

Duplicate Message Codes 

Go to Main menu > Maintenance module > Maintenance menu > Codes and Descriptions > 
Invoice Messages  

Previously, the VisionVPM will allow an invoice message to be saved using the same code.  
Now, VisionVPM will display the following prompt:  The code  ------ has already been used.  
Please use another code.  

 
 

Reminders Attached to Clinical Descriptions not Rem oved 

Go to Main menu > Maintenance module > Maintenance menu > Codes and Descriptions > 
Clinical Descriptions > Insert / Edit > Insert Reminder 

Previously when a reminder attached to a clinical description was deleted, the field would clear, 
but the first reminder on the list would be inserted when Save was clicked. 

Now, when the reminder is deleted, the field is cleared and remains clear. 
 

Payroll Module 

Extra Emolument Option Incorrectly Displayed 

Go to Main menu > Payroll module > Payroll menu > Payrun > Select employee 

On the payrun Transactions window, one of the the Extra emolument options - was displayed as 
'Use 39% Rate' instead of 38% Rate.  Calculations were correctly based on the 38% rate. 

This has been corrected and the window now displays Use 38% Rate. 
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Add Salary Sacrifice item • 63 
Additional Extra Notes Field • 78 
Advice re Locked Record when Edit 

selected • 35 
Animal Breed on Appointment List • 77 
Animal Reminders not Transferring • 89 
Appointment Settings security • 64 

B�

Balance column on Client Audit • 23 
Balance column on Suppliers Audit • 37 
Boarding Suite Options • 71 

C�

Changes • 87 
Changes to Stock Reorder Levels • 38 
Changes to the Appointment List • 77 
Changes to the Boarding Scheduler • 71 
Changes to the Clients Module • 5 
Changes to the Maintenance Module • 62 
Changes to the Navigation Pane • 3 
Changes to the Payroll Module • 57 
Changes to the Stock Module • 38 
Changes to the Suppliers Module • 37 
Checking for replies • 17 
Client identified on animal activity • 30 
Client's loyalty opening balances • 44 
Clients Module • 79, 89 
Close period ignored on Copy Invoice • 79 
Company IRD No. in Payroll accepts 9 

digits • 60 
Copyright Notice • iii 
Creating pre-defined text messages • 5 
Custom Field Data Deletion • 34 

D�

Daily Reminders on VPMNavigator Pane • 3 
Deceased animal invoice prompt • 28 
Default dates in Clinical Records • 67 
Deleting reconciled entries • 81 
Dept Window not Displaying Correct Stock 

on Hand • 90 
Disable client second address field • 65 
Discount Names • 48 
Discount Quantity Displaying Incorrectly. • 

89 

Drug invoice prompt • 28 
Drug label details saved • 31 
Duplicate Message Codes • 91 
Duplicate Stock Record • 40 

E�

Eleven Digit Mobile Numbers now catered 
for • 88 

Email/SMS Options • 15 
Employer option to continue contributions 

during contribution holiday • 58 
Employer Tax Credit • 58 
Exclude equine records in animal search • 19 
Export files use animal name • 28 
Extra Emolument Option Incorrectly 

Displayed • 91 

F�

Find Button added to Set Reorder Levels • 
40 

Functionality change for Edit button • 40 

G�

General Ledger Module • 81, 90 
GL Codes for Sales and Income available 

from Invoice • 87 
GST Report not Defaulting to Company 

Setting • 90 

I�

Inability to display large volume of emails • 
80 

Inability to view entire printed invoice • 80 
Inactive animal invoice prompt • 28 
Inactive client line in blue • 24 
Incorrect amounts on Monthly Profit & Loss 

report • 81 
Increase Professional Fees • 66 
Invoicing • 75 

K�

KiwiSaver changes • 57 
KiwiSaver transaction removed • 86 

L�

Leap Year issue in Financial Reports • 82 
Lines on Stock List • 48 
Loyalty program on analysis groups • 42 

M�

Maintenance Module • 91 
Mobile phone number on clinical report • 24 
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New animal searches in Marketing Schedule 
• 20 

New Backorder calculation • 54 
New Client and Animal appointment search 

• 32 
New Merge fields added to Letter • 21 
New Payroll file name field • 62 
New Prompt to Refresh Stock List • 53 
New Tax Code • 57 
New Text Scanned Column • 55 
New User field in Vet in Session • 27 

O�

Open Txt Message List • 16 
Output file names increased in size • 62 

P�

Pay calculation changes • 57 
Payroll Module • 86, 91 
Postcode field in Marketing Schedule • 18 
Preferred Supplier Column added to Stock 

Ordering • 87 
Printing e-Order Price Updates • 47 
Prompt for Vet's Code • 67 
Provet Product List • 55 
Provet supplier price list updating correctly • 

84 
Proxy Server Option for SMS • 88 
�

R�

Release Highlights • 1 
Release Notes VisionVPM v339.01 • 87 
Reminders Attached to Clinical Descriptions 

not Removed • 91 
Reorder Quantity default changed • 44 
Resolved Issues • 79, 89 

S�

Salary Sacrifice in General Ledger • 82 
Sending individual client messages • 15 
Sending Text messages from the 

Appointment List • 11 
Sending Text Messages from the Marketing 

or Reminder Schedules • 10 
Sorting Invoice Lists • 79 
Stock List buttons available • 85 
Stock Module • 85, 90 
Stock price increase changes • 65 
Stock Taking variance prompt corrected • 85 

Stock Variance Report by Clinic Incorrect • 
90 

Supplier codes in Excel spreadsheet • 46 
Supplier Purchase Analysis report • 84 
Suppliers Module • 84 
Supplier's phone number added to order 

form • 47 
Suppliers Product Code on Goods on Order • 

51 
Syndicate Members Report • 26 

T�

Text messaging in VisionVPM • 5 
Text messaging setup • 5 
Tick not Retained in Stock Take if No 

Change • 90 
Transferred animals retain old owner 

information • 29 

U�

User Code on Invoice report • 27 
User Code required for Payment of 

Appointment Invoices • 34 
User field on Stock Transfers window • 45 
User Security for Invoice deletion • 69 

V�

VisionVPM Release Notes 339 • 1 

W�

Weight on Admission Record • 22 
Word Option for Stock Letters • 49, 67 

Z�

Zeroing Stock display • 53 
 


