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Changes to the Clients Module 

�  New invoice formatting available 

�  Clinical Record creation on Copy function of Batch Invoicing 

�  Surveillance Reporting for Tasmania 

�  Extended period for Till Balance search 

�  File name verification 

�  Transfer invoice audit. 

Changes to the Stock Module 

�  Changes to the Stock Sales Report 

�  Client Marker added to Stock Sales Report 

�  Close Period applied to Stock Adjustments 

�  Close Period applied to Stock Transfers. 

Changes to the Maintenance Module 

�  Activity date range for member fees. 

Changes to the Appointment List 

�  Message prompts on deletion of appointment books. 

Resolved Issues 
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Changes to the Clients Module 

This section describes the changes that have been made to the Clients Module. 
 

New invoice formatting available 

There is new functionality in VisionVPM which allows you to to display your invoices in sales 
group and description order. 

Please note: The new formatting options will affect all invoices, including batch invoicing and 
hospitalised invoices and invoice statement formats. 

If you currently use one hospitalised invoice per stay, and select to use the new formatting 
option, the hospitalised invoice will be displayed/printed in sales group and not chronological 
order. 

The following procedures document the steps required to set up VisionVPM to use the new 
functionality.  

Step 1: Enable invoice formatting 

��  Go to: Main menu > Maintenance module > Maintenance menu > System Defaults > 
Financial tab. 

��  Select the Sort invoice items by sales group and description check box. 

 

��  Click Save. 

Step 2: Select order of sales groups 

��  Go to: Main menu > General Ledger module > General Ledger menu > Chart of 
Accounts > select account. 

��  Type a number in the Invoice Sort Order field. 
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��  Click Save. 

Items in sales groups with the lowest numbers will appear first on the invoice when it is printed. 

The same number can be used more than once. For example, you may wish to allocate the 
number 2 to Professional Fees Large Animal and Professional Fees Small Animal. 

Any sales groups accounts which do not have an Invoice Sort Order will appear at the top of the 
invoice, therefore, it is important to allocate a number to all sales groups. 
 

Clinical record creation on Copy function of Batch Invoice 

Go to: Clients module > Clients menu > Batch Invoice > Insert > enter invoice with a clinical 
record > Save > Copy. 

A Create a clinical record check box has been added to the Copy Invoice window. The check 
box will only be displayed when you create a batch invoice with a clinical record attached. 

When you select Create Inv VisionVPM will create an invoice as well as a clinical record for 
each animal you have selected. 
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Surveillance Reporting for Tasmania 

A Surveillance Reporting system has been added to VisionVPM. This reporting system, for large 
animal consultations, is required by the Tasmanian Government. 

The following procedures document the steps required to set up VisionVPM and usage of the 
new functionality. 

Step 1: Setup in Maintenance 

��  Go to: Main menu > Maintenance module > Maintenance menu > System Defaults > 
Financial tab. 

��  Select the Show Surveillance Options on the Invoice check box. 

��  If these options will not apply to all clients, use a marker to identify the clients to whom they 
will apply and enter the marker in the Show window when saving invoices for client 
marker  check box. 

 

Step 2: Adding surveillance records 

On closure of all invoices for clients matching the client marker specified, a Surveillance 
Records window, similar to the one below will be displayed: 
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��  In the Quick code field, enter a letter for the species treated during the farm visit, a letter for 
the the syndrome treated and the number of animals treated for this syndrome. 

For example, if you have treated 3 cows with respiratory issues, enter BR3 and press Enter to 
add this to the list for the visit. 

��  Once all the information has been entered, click Save. 

To run Surveillance Reports 

��  Go to: Main menu > Clients module > More Reports > Surveillance Reports. 

��  Enter the dates for the report in the From Date and To Date fields. 

 

��  Click OK. 

��  Select the report destination. 
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A two-page report will be generated, similar to the one below: 
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Extended period for Till Balance search 

Go to: Clients module > Clients menu > Daily Banking > Save Till Balance. 

Most clinics process banking daily and this change will have no effect on their processes.  

Other clinics may bank less often and save Till Balances without processing the Bank Deposit. 

Previously, when the Bank Deposit was processed, VisionVPM searched back two days to find 
the last Till Balance saved. For some clinics this was not long enough and the saving of the Bank 
Deposit was unable to proceed. 

VisionVPM will now search the last five days for the last Till Balance saved. This will enable the 
Bank Deposit to be saved for those clinics that save till balances semi-regularly and process 
bankings less frequently. 
 

File name verification 

Go to: 

�  Clients module > Client menu > Marketing Schedule > create search > Merge > Word > 
insert new file name. 

�  Clients module > Client menu > Reminder Schedule > select reminder details > Merge > 
Word > insert new file name. 

�  Clients module > Clients menu > Client Details > select client > New Document > insert 
new file name. 

�  Clients module > Clients menu > Animal Details > select animal > New Document > insert 
new file name. 

VisionVPM has been changed to exclude the following invalid characters when you create a new 
file name: 

�  \  

�  / 

�  : 

�  * 

�  ? 

�  " 

�  < 

�  > 

�  | 

If you attempt to include any of the above characters in a file name VisionVPM will display a 
message similar to the one below: 
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Transfer invoice audit 

Go to: Clients module > Clients menu > Client Details > select client > Activity > select 
invoice > Transfer. 

Now, when you transfer an invoice from one client to another, VisionVPM will insert an entry of 
the transfer into the Finance tab of the client where the invoice was transferred from and the 
Finance tab of the the client where the invoice was transferred to. 

Below are examples of the entries that VisionVPM will now make on the Finance tab when 
transferring invoices between clients: 

 

 

This change will enable you to more easily keep track of transfers. 
 

Changes to the Stock Module 

This section describes the changes that have been made to the Stock Module. 
 

Changes to the Stock Sales Report 

Go to: Stock module > Stock menu > Reports > Stock Sales > enter date range > OK. 

A Use Date Period Comparison check box has been added to the Stock Sales Options window 
and will be selected by default.  

When selected, VisionVPM will display sales amounts and quantities for a previous period. 
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When the Use Date Period Comparison check box is selected, the following changes will be 
displayed on the report: 

�  Printing format has been changed to Landscape. 

�  The Sales Value amounts are displayed ex GST. 

�  The Sales Value and Qty Sold amounts are displayed for this period and the previous period. 

�  The Discount Included and Average Disc. Perc. columns have been removed. 

�  There are new Sales Value Difference and Qty Sold Difference columns. These columns will 
display the difference between the the current period and the previous period. 

Stock Sales report using date period comparison: 

 

Stock Sales report not using date period comparison (same as previous version): 

 
 

Client Marker added to Stock Sales Report 

Go to: Stock module > Stock menu > Reports menu > Stock Sales. 

A Selected Marker check box has been added to the Stock Sales Options window. 
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This new option will allow you to generate the report for specific client groups selected by using 
a Marker. 
 

Close Period applied to Stock Adjustments 

Go to: Stock module > Stock menu > Stock Details > select stock item > Adjust. 

Previously, stock adjustments could be applied using dates prior to the General Ledger Closing 
Date in VisionVPM. To set the close period date go to: Main menu > Maintenance module > 
Maintenance menu > Close Period > enter dates. 

 

Now, stock adjustments can only be applied after the General Ledger Closing Date. 
 

Close Period applied to Stock Transfers 

Go to: Stock module > Stock menu > Stock Details > select stock item > Transfer. 

Previously, stock transfers with dates prior to the Creditors Closing Date could be edited. To set 
the close period date go to: Main menu > Maintenance module > Maintenance menu > Close 
Period > enter dates. 
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Now, only stock transfers with dates after the Creditors Closing Date can be edited. 
 

Changes to the Maintenance Module 

This section describes the changes that have been made to the Maintenance Module. 
 

Activity date range for member fees 

Go to: Maintenance module > Maintenance menu > Database Maintenance > Client 
Maintenance > Charge Member Fees. 

Now, there is an optional date range for client invoice activity. If this option is completed, 
member fees will only be charged to clients with invoice activity in the specified date range. 

 

This allows you to charge member fees to active clients only. 
 

Changes to the Appointment List 

This section describes the changes that have been made to the Appointment List. 
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Message prompts on deletion of Appointment Books 

Go to: 

�  Main menu > Appointment List  > Setup > Appointment Books > select book > Delete. 

�  Main menu > Maintenance module > Maintenance menu > Appointments > Appointment 
Books > select book > Delete. 

Now, when you delete an appointment book you will be prompted with the following message: 

 

Clicking Yes will display the following message: 

 

These messages ensure that you understand that if you do delete an appointment book you will 
not be able to view or access any appointments previously made on this book. 
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Resolved Issues 

The following issues have been resolved in this build: 

VPM Navigator 

�  All listed reminders from VPM Navigator marked as Notified. 

Clients Module 

�  Loyalty Scheme Report 

�  Incorrect column headers in Marketing Search Results 

�  Reminders not merging correctly when merging clients 

�  Client codes not distinguished 

�  Animal field in Diary auto filling 

�  Dam disappears when Sire edited 

�  Files locking during attachment 

�  Syndrome description not in alphabetical order 

�  Multiple Payments field unavailable 

�  Merge option on VPM Navigator failing 

�  Animal Species on Stock Letters blank 

�  Incorrect animal names printed on letters 

�  Selected lines error. 

General Ledger Module  

�  Cashbook descriptions disappearing 

�  Ten character Account Codes not importing to Budget 

�  Stock Item not reported in Stock Wastage. 

Suppliers Module 

�  Incorrect Headers on Supplier Purchase Excel report 

�  Stock access via Suppliers Module. 

Stock Module 

�  Issue with / in Client Codes in Stock Report 

�  Supplier not transferring from Stock Reorder to Goods on Order 

�  Average Cost field not cleared on new Stock Items 

�  Last Cost field not cleared on new Stock Items 

�  Total Sales displayed incorrectly 
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�  Formulation lines not being accepted with TAB key 

�  Incorrectly displayed marker in department stock taking window 

�  Incorrect Supplier Code transfer. 

Maintenance Module 

�  Member Fees charged to incorrect clients 

�  Reversal of Goods Receipts in a Closed Period 

�  Formulations and Estimates not updating 

�  Alternative path for data.doc. 
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VPM Navigator 

All listed reminders from VPM Navigator marked as N otified 

Go to: Quick Access menu > VPM Navigator > Reminder List > select lines > Notified. 

Previously, when you selected to mark specific reminders as being Notified, VisionVPM 
incorrectly displayed all reminders on the list with the Notified date. 

This has been corrected and now only the selected lines will be displayed as notified. 
 

Clients Module 

Loyalty Scheme Report 

Go to: Clients module > Clients menu > Client Details > select client > Commands menu > 
Loyalty Scheme. 

Previously, the Loyalty Scheme report displayed information about individual stock item loyalty 
schemes as well as analysis group schemes.  

This only occurred if you were using the Analysis Group schemes and had previously used the 
individual stock item loyalty schemes, and had since deleted the stock item loyalty scheme. 

This has been corrected and now, if the individual loyalty schemes have been removed, these 
stock items will no longer be displayed in the Loyalty Scheme report. 
 

Incorrect column headers in Marketing Search Result s 

Go to: Clients module > Clients menu > Marketing Schedule > Insert. 

Previously, when running a marketing search on a client marker, VisionVPM displayed the 
incorrect column header in the results list. 

 

This has now been corrected and the Suburb column is displayed. 

 
 

Reminders merging incorrectly when merging clients 

Go to: Clients module > Clients menu > Client Details > select client > More Commands > 
Transfer Info . 
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Previously, when a client was merged into another client, the reminders were not merging 
properly. 

This has now been corrected. 
 

Animal field in Diary auto filling 

Go to: Clients module > Clients menu > Client Details > select client > Diary > Insert. 

 

Previously, when you pressed TAB in the Animal field, VisionVPM displayed the name of an 
animal belonging to the client.  

This has been corrected so that the Animal field remains blank unless you select an animal. 
 

Dam disappears when Sire edited 

Go to: Clients module > Clients menu > Animal Details > Equine Only > select equine record 
or Insert. 

Previously, when inserting or editing Equine Details, if the Sire was changed, the Dam would 
disappear.   

Now, the Dam will remain unless edited. 
 

Files locking during attachment 

Go to:  

�  Clients module > Clients menu > Client Details > select client > Documents arrow > 
Attach a selected file. 

�  Clients module > Clients menu > Animal Details > select animal > Documents arrow > 
Attach a selected file. 

�  Clients module > Clients menu > Animal Details > select animal > Record > enter clinical 
record details > Save > Attachments arrow > Attach a selected file. 
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Previously, when a file was attached in one of the above areas, VisionVPM locked the file which 
meant you were unable to copy/cut/paste/rename the file unless you exited from VisionVPM. 

This issue has now been corrected and VisionVPM no longer locks the file. 
 

Syndrome description not in alphabetical order 

Go to: Clients module > Clients menu > More Reports > Surveillance Report. 

Previously, in the Surveillance Report, the Syndrome Descriptions were not in alphabetical order. 

This has now been corrected. 
 

Multiple Payments field unavailable 

Go to: Clients module > Clients menu > Client Details > select client > Invoice > enter details 
> Payment > select payment type > Multiple Payments. 

Previously, when selecting Multiple Payments, in order for you to enter the payment amount, 
you had to select the payment type tab again. 

Now, the cursor highlights the Amount Paid field ready for entry of the amount. 
 

Merge option on VPM Navigator failing 

Go to: Clients module > Clients menu > Animal Details > select animal > New Doc on VPM 
Navigator. 

Previously, Word was failing with the following error when going directly from an Animal 
Details window to New Docs on the VPM Navigator. 

�  Invalid file name - file doesn't exist or folder doesn't exist. 

This has been corrected and the merge can now proceed. 
 

Animal Species on Stock Letters blank 

Go to: Clients module > Clients menu > Client Details > select client > Invoice > enter details 
> Save > Yes to printing stock letter. 

Previously, VisionVPM was not displaying the Species field when you merged using the text 
editor version for stock letters. 

The Species field is now merging correctly in stock letters. 
 

Incorrect animal names printed on letters 

Go to: Clients module > Clients menu > Marketing Schedule > run marketing search > select 
result lines > Letters > select letter > Print Letter . 

In the previous version, VisionVPM printed the animal name of the last selected line from 
Results list on all letters.  
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This issue only occurred when you had selected a number of lines on the Results list.  

This issue has been corrected and if you have selected lines on the list, VisionVPM will display 
the following prompt: 

 

If you click Yes, VisionVPM will only print letters for the lines you have selected. Otherwise, if 
you click No, VisionVPM will print letters for the entire ist. 

In both circumstances VisionVPM will print the correct animal name on each letter. 
 

Selected lines error 

Go to: Clients module > Clients menu > Client Details > select client > Activity > select lines > 
Selected. 

Previously, VisionVPM displayed an error message when you had selected to print activity lines 
which totalled more than 32,000 characters.  

Now, when you select activity lines which exceed the 32,000-characters limit the following 
message will be displayed. If you select all activity lines VisionVPM prints correctly. 

 

Click Ok, and VisionVPM will display the client's activity up to the line printing limit. 
 

General Ledger Module 

Cashbook descriptions disappearing 

Go to:  

�  General Ledger module > General Ledger menu > Cashbook Deposit. 

�  General Ledger module > General Ledger menu >Cashbook Payment. 

Previously, VisionVPM cleared the description field when you entered a description in the Name 
description field and clicked the Name arrow. 

This has been corrected so now the description remains when the Name arrow is selected. 
 

Ten Character Account Codes not Importing to Budget  

Go to: General Ledger module > General Ledger menu > Budget. 
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Previously, when a budget was imported back into VisionVPM from Excel, the last character of 
any 10 character general ledger account code was lost because Excel added a star to the 
beginning of all codes. This meant that the account codes could not be matched and the budget 
could not be imported back in correctly. 

This occurred when an Account Code used the maximum length of 10 characters. 

The full ten digit account codes are now brought back into VisionVPM allowing the budget to be 
imported back in. The building and saving of budgets has had considerable performance 
improvements. 
 

Stock Item not reported in Stock Wastage 

Go to: General Ledger module > General Ledger menu > Chart Of Accounts > select Stock 
Wastage Account > Activity  > Print  

Previously, no record of the stock item which had been wasted was viewable on the report.  

This has been corrected and the Stock Item Description is now displayed on the report. 

 
 

Suppliers Module 

Incorrect column headers on Supplier Purchase Analy sis report 

Go to:  Suppliers module > Reports menu > Supplier Purchase Analysis > select supplier > 
Send to Excel. 

Previously, when the report was sent to Excel, the headers were labeled incorrectly, as displayed 
below: 

 

The report has been corrected as displayed below. 
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Stock access via Suppliers Module 

Go to:  

�  Suppliers module > Suppliers menu > Supplier Invoice > Stock button. 

�  Suppliers module > Suppliers menu > Goods Receipt > Stock button. 

Previously, a user that was denied access into stock module via User Access was able to access 
stock via the Suppliers Module. 

Now, VisionVPM will display the following message if a user without access rights to the stock 
module clicks on a Stock button within the Suppliers module. 

  
 

Stock Module 

Issue with / in Client Codes in Stock Report 

Go to: Stock module > Stock menu > Stock item > Activity > Print.  

Previously, if a client code contained a forward slash (/) any characters in the code after the 
forward slash would not be printed in the report. 

This has been corrected and now the full client code will be printed. 
 

Supplier not transferring from Stock Reorder to Goo ds on Order window 

Go to: 

��  Stock module > Stock menu > Stock Ordering > Stock Reorder > select supplier > OK > 
Save order > OK to send.  

��  Stock module > Stock menu > Stock Ordering > Goods on Order. 

Previously, VisionVPM did not display the Supplier code on the Goods on Order window.  

This has been corrected and now the Supplier code will come through from the Stock 
Reordering function. 
 

Average Cost field not cleared on new Stock Items 

Go to: Stock module > Stock menu > Stock Details > Adjust. 

Previously, when a new stock item was created using Inactivate and create new stock item, the 
Average Cost amount from the previous stock item was not removed.  

The Average Cost field is now cleared for new stock items created though adjustments. 
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Last Cost field not cleared on new Stock Items 

Go to: Stock module > Stock menu > Stock Details > Adjust. 

Previously, when a new stock item was created using Inactivate and create new stock item, the 
Last Cost amount from the previous stock item was not removed.  

The Last Cost field is now cleared for new stock items created though adjustments. 
 

Total sales displayed incorrectly 

Go to: Stock module > Stock menu > Stock Ordering > Stock Reorder > enter date range > 
select dept > OK. 

Previously, in clinics using departments, VisionVPM displayed the total clinic sales in the Prev 
Sales column and not the sales of the selected department. 

This has been corrected and now department sales are displayed in the Prev Sales column. 
 

Formulation Lines not being accepted with TAB key 

Go to: Stock module > Stock menu > Stock Details > select Stock Item > Formula. 

Previously, when a new formulation line was inserted, the TAB key would not advance the line 
beyond the entry row.  

Now, the TAB key will move a line from the entry row into the formulation. 
 

Incorrectly displayed marker in department stock ta king window 

Go to: Stock menu > Stock Taking > Stock Taking Options > Edit the stock take > select 
department number. 

Previously, VisionVPM incorrectly displayed the tick on the Dept Stock Take List window in the 
following circumstances: 

�  you were using departments, and; 

�  you had previously entered a stock on hand figure for a stock item for another department, 
and; 

�  you edited a department stock take which included the same stock item as mentioned above. 

 

The issue has been corrected in this version. 
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Incorrect Supplier code transfer 

Go to: Stock module > Stock menu > Stock Ordering > Goods on Order > select lines > 
Create Supplier Invoice. 

Previously, if a Supplier Details window was open while a Goods Receipt was created from the 
Goods on Order window when there was a Supplier code on the Goods on Order, the Supplier 
code would be replaced in the Goods Receipt with the Supplier code from the open Supplier 
Details window.  

This has been corrected and the correct Supplier code will now be transferred from the Goods on 
Order  to the Goods Receipt when Supplier Details windows are open. 
 

Maintenance Module 

Member Fees charged to incorrect clients 

Go to: Maintenance module > Maintenance menu > Database Maintenance > Client 
Maintenance > Charge Member Fees. 

Previously, when Member fees were added to clients with an uppercase marker, for example,  
"M", the Member fee was also being added to clients with the corresponding lowercase marker, 
for example "m". 

Member fees were also incorrectly applied to inactive clients. 

VisionVPM has been changed so that only members with the exact marker will be charged 
member fees and inactive members will be excluded. 
 

Reversal of Goods Receipts in a Closed Period 

Go to: Maintenance module > Maintenance menu > Database Maintenance > Supplier 
Maintenance > Reverse Goods Receipt. 

Previously, VisionVPM allowed you to reverse a goods receipt in a closed period. 

Now, a message similar to the one below will be displayed if you attempt to reverse a goods 
receipt in a closed period. VisionVPM will date the reversal entry a day after the close period 
date.  

In the example below, the close period date is 31 July 2009, therefore, VisionVPM will date the 
reversing entry 1 August 2009. 
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Formulations and Estimates not updating 

Go to: Maintenance module > Maintenance menu > System Defaults > Stock tab > 
Dispensing fee multiplier. 

Previously, formulations and estimates were not updated when the Dispensing fee multiplier was 
changed.  

Now, when you click Save the following prompt is displayed: 

 

Click Yes and the change to the dispensing fee multiplier will be applied to all formulations and 
estimates. 
 

Alternative path for data.doc 

Go to: Maintenance module > Maintenance menu > Computer Defaults. 

An Alternative Data.doc Path field has been added to the Computer Defaults window. 

This field has been added to allow clinics with multiple branches and multiple letter locations to 
each use a separate data.doc. 

VisionVPM will continue to create the data.doc in the Path to Letters location, but will now copy 
the data.doc file to the Alternative path, if one is loaded. 
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A 

Activity date range for member fees • 12 
All listed reminders from VPM Navigator 

marked as Notified • 16 
Alternative path for data.doc • 24 
Animal field in Diary auto filling • 17 
Animal Species on Stock Letters blank • 18 
Average Cost field not cleared on new Stock 

Items • 21 

C 

Cashbook descriptions disappearing • 19 
Changes to the Appointment List • 12 
Changes to the Clients Module • 3 
Changes to the Maintenance Module • 12 
Changes to the Stock Module • 9 
Changes to the Stock Sales Report • 9 
Client Marker added to Stock Sales Report • 

10 
Clients Module • 16 
Clinical record creation on Copy function of 

Batch Invoice • 4 
Close Period applied to Stock Adjustments • 

11 
Close Period applied to Stock Transfers • 11 

D 

Dam disappears when Sire edited • 17 

E 

Extended period for Till Balance search • 8 

F 

File name verification • 8 
Files locking during attachment • 17 
Formulation Lines not being accepted with 

TAB key • 22 
Formulations and Estimates not updating • 

24 

G 

General Ledger Module • 19 

I 

Incorrect animal names printed on letters • 
18 

Incorrect column headers in Marketing 
Search Results • 16 

Incorrect column headers on Supplier 
Purchase Analysis report • 20 

Incorrect Supplier code transfer • 23 
Incorrectly displayed marker in department 

stock taking window • 22 
Issue with / in Client Codes in Stock Report 

• 21 

L 

Last Cost field not cleared on new Stock 
Items • 22 

Loyalty Scheme Report • 16 

M 

Maintenance Module • 23 
Member Fees charged to incorrect clients • 

23 
Merge option on VPM Navigator failing • 18 
Message prompts on deletion of 

Appointment Books • 13 
Multiple Payments field unavailable • 18 

N 

New invoice formatting available • 3 

R 

Release Notes VisionVPM v339.1 • 2 
Reminders merging incorrectly when 

merging clients • 16 
Resolved Issues • 14 
Reversal of Goods Receipts in a Closed 

Period • 23 

S 

Selected lines error • 19 
Stock access via Suppliers Module • 21 
Stock Item not reported in Stock Wastage • 

20 
Stock Module • 21 
Supplier not transferring from Stock Reorder 

to Goods on Order window • 21 
Suppliers Module • 20 
Surveillance Reporting for Tasmania • 5 
Syndrome description not in alphabetical 

order • 18 

T 

Ten Character Account Codes not Importing 
to Budget • 19 

Total sales displayed incorrectly • 22 
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Transfer invoice audit • 9 

V 

VPM Navigator • 16 
 


