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This document identifies changes that have been made to VisionVPM in version 341. 
 

Changes to the Clients Module 

This section describes the changes that have been made to the Clients module. 
 

Delayed Charges 

The following changes have been made to VisionVPM to allow for delayed charges in both the 
Client and Supplier modules. 

This system will allow you to delay when clients and suppliers invoices are due. The payment 
due dates can be tracked via the Aged Debtors and Aged Creditors reports and also individual 
clients and suppliers. 

The system can be turned on for clients, supplier or both through the system defaults window. 

Go to: Main menu > Maintenance module > Maintenance menu > System Defaults > 
Financial tab. 

When this update is applied, Delayed Charges will be set to not being used by default. 

You can decide to use the Delayed Charge system for Clients only, Suppliers only or both Clients 
and Suppliers by selecting the relevant option on the window. 
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Changes to the Client Invoice window 

Go to: Clients menu > Client Details > select client > Invoice. 

A Charge Date field has been added to the Client Invoice window. This field will only be 
displayed if you have elected to use delayed charges on client invoices. 

 

With the addition of the Charge Date field, the Inv No field has been moved to the far right as 
pictured above. 
 

Changes to the Batch Invoice window 

Go to: Clients menu > Batch Invoice. 

A Charge Date field has been added to the Batch Invoice window, when you have selected to 
use the delayed charge system for debtors. 
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Changes to the Client Invoice report 

Go to: Clients menu > Client Details > select client > Invoice > Print . 

A Delayed Charge note has been added to the Client Invoice report when you have raised a 
client invoice with a delayed charge. Please refer to the following screenshot: 
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Changes to the Aged Debtors report 

Go to: Clients module > Reports menu > Aged Debtors. 

The following columns will be displayed when you have selected to use the delayed charges 
system: 

�  Delayed One Mth 

�  Delayed Two Mth 

�  Delayed Three Mth 

�  Total Delayed 

�  Total Inc Delayed. 

For example, the two invoices above total $1352.30, have a delayed charge of 1 June 10 and 
shows up in the Delayed Three Mth column when printing the Aged Debtor report to the 31st 
March 10. 

 

All new delayed charge fields are also available when sending the Aged Debtors report to Excel. 

 

Please note: Any client invoices which have been previously entered with a future date, on 
upgrading to this version, will not appear in the Aged Debtors Report. 
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Changes to the Client Details window 

Go to: Clients menu > Client Details > select client. 

The total delayed charge will be displayed alongside the balance due. 

 

A Delayed Charge field has been added to the Settings tab which will display a total of all 
delayed charges for this client. 

 
 



22�
.�

�

Changes to the Client Activity window 

Go to: Clients menu > Client Details > select client > Activity . 

An asterisk has been included at the end of the Date field to denote an invoice with a delayed 
charge date. 

A Charge Date column has been added to the window which can be viewed by scrolling to the 
right of the list. 

When you select to View Items, the charge date will also be displayed, as shown below: 
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Changes to the Batch Receipting window 

Go to: Clients menu > Batch Receipting > enter dates > Yes to viewing Age Debtors. 

The Aged Debtors area has been changed to display clients' delayed charges. See screenshot 
below: 

 
 

Changes to the Invoice/Statement Run (when the invo ice was entered) 

Go to:  

�  Clients module > Reports menu > Invoice/Statement Run. 

�  Clients module > Reports menu > Statement Run. 

When the Invoice/Statement or Statement Run is performed for the date when the invoices were 
entered into the system, the delayed invoices will be shown with a zero dollar amount. The 
description on the invoice item line will show the amount of the delayed charge and also the date 
that the charge is due.  
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See screenshot below. 

  

Changes to the Invoice/Statement Run (when the dela yed charge is due) 

When you print the same Invoice/Statement for the date that the delayed charge is due (1 June 
10), the statement will include the delayed charge and inform the client that it is in fact a delayed 
charge from March. See screenshot below: 
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Areas not affected 

The following areas are not affected by the new Delayed Charge functionality. 

	
����� �
����������
Debtor Reconciliation 
Report 

This report works off the normal Invoice date as in 
previous versions. 

All Client Sales Reports
  

All reports work off the normal Invoice date as in 
previous versions. 

General Ledger 
Reports/Balances 

All work as previously. To reconcile the Debtor Control 
Account with an Aged Debtor report, you would have to 
look at the Total for the ‘Total Inc Delayed’ column. 
This should equal the Debtor Control Account (Accounts 
Receivable) for the same date. 

Stock Reports/Stock 
Taking 

All stock related reports and functionality will work off 
the invoice date (the date that they actually left the clinic) 
as they do now. 

 
 

Changes to Print Drug Labels window 

Go to: Clients menu > Client Details > select client > Invoice > Save > Drugs. 

The following improvements have been made to the Print Drugs Label window: 

�  A Drop down list on Print button has been added. The following options are available: 

�  Print items with a label - VisionVPM will print all stock items containing a Label 
Description. 

�  Print selected - VisionVPM will print those stock items that you have highlighted. 

�  Print all  - VisionVPM will print all stock items listed on the window. 

�  A Print copy no field has been added. VisionVPM will default the number of copies to 1. 
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Drugs tab optional on Clinical Record window 

Go to: Clients menu > Animal Details > select animal > Record. 

The Drug tab on the Clinical Record window is now an optional feature. This area has been 
enhanced to further streamline the consultation workflow process. 

To not display the Drugs tab, select the Hide the clinical drug tab check box in Maintenance 
menu > System Defaults > Clients tab > Other Settings. 

 

When this option is selected: 

�  The Drug tab will not be displayed on the clinical record window.  

�  Screen shot with no Drugs tab. 

 

�  You will write up the clinical record and then proceed to the Invoice to add all 
drugs/charges/products. 

�  When you Save the invoice you can then print labels from the Drugs button. 

 

�  All label details added on the invoice will be saved and displayed on the Animal Details > 
History tab list. 

�  VisionVPM will default to displaying the Invoice tab if you are not using the Drugs tab on 
the Clinical Record window. 
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�  The procedures on the Animal Details > History tab like editing and printing labels will 
continue to function as in the previous version.  

�  You cannot, however, delete a drug item from the Animal Details > History tab that was 
added to an invoice. 

�  All products will be listed on the Clinical Record > Main tab if you have chosen to view 
drugs on this window. 

 
 

Multiple invoices displayed in Invoice tab on Histo ry 

Go to: Clients menu > Animal Details > select animal > Record > Invoice > History tab. 

VisionVPM has been changed to display stock items from multiple invoices attached to a clinical 
record on the Invoice tab of the History window. 

Previously, only the stock items from the last saved invoice were displayed. 
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Changes to the Stock Module 

This section describes the changes that have been made to the Stock module. 
 

Inability to create formulation 

Go to: Stock menu > Stock Details > select stock item containing a Pack Cost > Formula. 

VisionVPM has been changed to disallow you turning a stock item containing a pack cost into a 
formulation. 

Previously, when you clicked Formula, VisionVPM removed the pack cost and if this was done 
by accident, you had to inactivate the stock item and recreate the stock item if you still wanted to 
use the product. 

Now, when you click Formula, and the displayed stock item contains a Pack Cost the following 
message will be displayed: 

 
 

Ability to add reason to inactive stock 

Go to: Stock menu > Stock Details > select stock item > Adjust  > Inactivate stock item. 

VisionVPM has been changed to allow you to change the reason when you inactivate a stock 
item. 

In the previous version, VisionVPM automatically populated the Reason for the adjustment 
field with New Product Created and you were not able to change this. 
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Changes to the Suppliers Module 

This section describes the changes that have been made to the Suppliers module. 
 

Delayed Charges 

The following changes have been made to VisionVPM to allow for delayed charges in both the 
Client and Supplier modules. 

This system will allow you to delay when clients and suppliers invoices are due. The payment 
due dates can be tracked via the Aged Debtors and Aged Creditors reports and also individual 
clients and suppliers. 

The system can be turned on for clients, supplier or both through the system defaults window. 

Go to: Main menu > Maintenance module > Maintenance menu > System Defaults > 
Financial tab. 

When this update is applied, Delayed Charges will be set to not being used by default. 

You can decide to use the Delayed Charge system for Clients only, Suppliers only or both Clients 
and Suppliers by selecting the relevant option on the window. 
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Changes to the Supplier Invoice Window 

Go to: Suppliers menu > Supplier Details > select supplier > Invoice. 

A Charge Date field has been added to the window. This field will only be displayed if you have 
elected to use delayed charges on supplier invoices. 

 

With the addition of the Charge Date field, the Department field has been moved to the top as 
pictured above. 
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Changes to the Supplier Details window 

Go to: Suppliers menu > Supplier Details > select supplier. 

Any delayed charge will show in the Balance Due field as displayed below: 

 

The total delayed charge amount will also show on the Aged Analysis tab. 

 
 

Changes to the Supplier Activity window 

Go to: Suppliers menu > Supplier Details > select supplier > Activity . 

An asterisk has been included at the end of the Date field to denote an invoice with a delayed 
charge date. 

A Charge Date field has been added to the window which can be viewed by scrolling to the right 
of the list. 



22�
�.�

�

When you select to View Items, the charge date will also be displayed, as shown below: 

 
 

Changes to the Supplier Invoice Printout 

Go to: Suppliers menu > Supplier Details > select supplier > Activity > select invoice > Print . 

The Charge Date will show on the supplier invoice as shown below: 
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Changes to the Supplier Payment Run 

Go to: Suppliers menu > Supplier Payment Run. 

The delayed charges will not appear on the supplier payment run until the date of the delayed 
charge arrives. For example, in the invoice shown above, no amount will show until the Supplier 
Payment Run is performed for the month of June 2010. 
 

Changes to the Aged Creditors report 

Go to: Suppliers module > Reports menu > Aged Creditors. 

Screenshot of report in previous version. 

 

Screenshot of report in this version. 

A Total Over Due column has been added displaying the total of the 1 Month, 2 Months and 3 
Months columns. 

A Total Delayed column has been added which displays the total of all delayed charges. 

The Total Inc Delayed column displays the total of the Total Over Due amount and the Total 
Delayed amount. 

The 3 Months, 2 Months and 1 Month column headers replace the 3mths+, 2mths and 1Mth 
columns in the previous version. 

 

All new delayed charge fields are also available when sending the Aged Creditor report to Excel. 
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Please note: Any supplier invoices which have been previously entered with a future date, on 
upgrading to this version, will not appear in the Aged Creditors Report. 
 

Changes to the Supplier Statement Run 

Go to: Suppliers module > Reports menu > Print Statements. 

When you print supplier statements for the date when the invoices were entered into the system, 
the delayed invoices will be shown with no dollar amount. To the right of the Payment column 
VisionVPM will display the amount of the delayed charge and also the date that the charge is 
due.  See screenshot below: 

 

When you print the same statement for the date that the delayed charge is due (1 June 10), the 
statement will include the delayed charge from, in this example, March. See screenshot below: 
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Areas not affected 

The following reports are not affected by the new Supplier Delayed Charge functionality. 

	
����� �
����������
Creditor 
Reconciliation 

This report works off the normal Invoice date as in the previous 
version. 

All Supplier Sales These reports work off the normal Invoice date as in the 
previous version. 
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Changes to the Payroll Module 

This section describes the changes that have been made to the Payroll Module. 

Note: The Payroll Module is only available in New Zealand. 
 

Payroll calculation changes 

The following changes have been made to tax calculations when performing a pay run. They 
apply for pay periods ending on or after 1 April 2010: 

�  The ACC's Earner levy has increased from 1.7% to 2%. 

�  The upper limit for the ACC's Earner levy has changed to $2200.36 when the annual income 
is greater than or equal to $110018.00. 

Please refer to the IRD website for further information: 

http://www.ird.govt.nz/  
 

New Tax Code 

Go to: Payroll menu > Employee Details > select employee. 

There is a next tax code from 1 April 2010. SB - Secondary Bottom tax code. 

This tax code is used for an employee's secondary income where the annual salary is less than or 
equal to $14,000. 

Please refer to the IRD website for further information: 

http://www.ird.govt.nz/  
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An SB Tax Code has been added to the Employee Details window. 
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Payroll contact email address 

Go to: Payroll menu > Company Details. 

A Contact Email Address field has been added to the Payroll Company window. 

The email address will be used in the EMS file if you electronically file your Employer Monthly 
Schedules to the IRD. 

 
 

Taxing Lump Sum Payments 

Go to: Payroll menu > Pay Run > enter date > double-click employee. 

A Use 12.5% Rate option has been added to the Transactions window. This rate must be applied 
after 1 April 2010 when you are paying a lump sum to an employee in relation to their secondary 
source of income. 

A Use 21% Rate option has also been added to this window. This rate would be used when you 
are paying a lump sum to an employee who has an annual salary between $14,500 and $48,000. 
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See screenshot following: 

 
 

EMS file changes 

Go to: Payroll module > Reports menu > EMS File > enter date range. 

The following changes have been added to the EMS file: 

�  Payroll Giving fields. 

�  the VisionVPM build number, for example, VisionVPM_v341.0. 

�  Payroll contact email address. 

Please note that there is currently no Payroll Giving functionality in VisionVPM. 
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Changes to the Maintenance Module 

This section describes the changes that have been made to the Maintenance module. 
 

New Merge Client Records access 

Go to Clients menu > Client Details > select client > More Commands > Merge Duplicated 
Client. 

Previously, VisionVPM stopped you from merging clients when you were using the password 
system but were not logged in as the Admin user. 

In this version a Merge Client Records check box has been add to the User Access window. 
When selected you will be able to merge clients. 

Go to: Maintenance menu > Users Access > select user > Set Access. 

 

If you do not use the password system you will need to enter the daily password. Please contact 
the Provet IT Service Desk. 

If you use the password system but you do not have access rights to merge clients then 
VisionVPM will display the following message:  
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Resolved Issues 

The following issues have been resolved in this build. 
 

Date stock code not resolving on clinical Drugs tab  

Go to: Clients menu > Animal Details > select animal > Record > Drugs tab > insert Date stock 
code. 

In the previous version when you added a Date stock code containing [#D] in the Drugs tab of 
the clinical record, VisionVPM did not display the date on the client invoice. 

 

 

In this version VisionVPM will print the date correctly. 

 
 

Removal of order numbers 

Go to: Stock menu > Stock Ordering > Goods on Order. 

Previously, VisionVPM allowed you to remove an order number from an order that you were 
electronically sending to Provet. This resulted in the order not being sent. 

Now, VisionVPM will re-display the number if you attempt to remove the order number. 

If you enter alpha characters into the Order No field, VisionVPM will display the following 
message: 
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Incorrect columns in Stock Sales report 

Go to: Stock module > Reports menu > Stock Sales. 

VisionVPM incorrectly displayed column headers in this report when you had selected to: 

��  Use Date Period Comparison, and 

��  send the report to Excel. 

Screenshot below of report in previous version. 

 

Screenshot below of report in this version. 

 
 

Stock Reorder Levels not rounding to pack size 

Go to: Stock menu > Stock Ordering > Set Reorder Levels. 

In previous versions, when you chose to let VisionVPM automatically set the reorder levels 
based on previous sales, VisionVPM was not rounding to pack sizes. 

Now, if the Reorder Qty is less than a single pack size VisionVPM will set the Reorder Qty as 
one pack size. 
 

Barcode incorrectly printing from Suppliers module 

Go to: Suppliers module > Suppliers menu > Supplier Details > select supplier > Invoice > 
Barcode. 

When you printed a barcode label from the Supplier Invoice window, VisionVPM did not display 
the barcode in the same format as when it was printed from the Stock module. 

This issue has been corrected and now barcode labels print correctly from both the Suppliers and 
Stock modules. 
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Holiday entitlements incorrect 

Go to: Payroll menu > Employee Details > select employee > Holiday. 

Previously, VisionVPM incorrectly displayed the total Holiday Taken amount on the Holiday 
window. This issue only occurred when you had updated pays several months in the past. 

This issue has now been corrected. 
 

No Start Date 

Go to: Payroll menu > Employee Details > select employee > Activity > Close. 

In the previous version, VisionVPM did not allow you to close an employee's Activity window 
when there was no Start Date for the selected employee. 

This issue has been corrected in this version. 
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